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A pick-up called inon a
specific date that has not
been made, no matter what
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PICK —UPS & DISPATCHING
An Overview

AUTO & MANUAL DISPATCH

Auto Dispatch
CSR enters pick-up into database. When CSR clicks the ” Save” button, pick-up is sent automatically electronically to pick-
up terminal.
Auto-Dispatch Terminals:
e BOS - Cape Cod Express, Boston, Mass. — New England (+3 Hours)

e CHM —Quality Cartage — Metro Chicago, IL — 50 mileradius (+2 Hours)
e EWR - Daylight Transport — NJ, CT, Staten Iand, NY & some southeast NY (+3 Hours)
e MIA —Sun Logistics—Metro Miami, FL (+3 Hours)
e NYC-SunLogistics—New York City, Brooklyn, Long Island (+3 Hours) n"
M anual Dispatch
CSR enters pick-up into database. Operations then calls individual terminals to schedule
pick-up.
Manual Dispatch Terminals: %

e BIR—-AAA Cooper — The South - AL, GA, MS, TN (+2-3Hours)

e CDA — Robert Trucking - Canada— Ontario / Quebec (+3 Hours)

e CHB —Mid-States Express — Great Lakes Area & some of Mid-West — MN, WI, 1A,
IL, IN, MI, OH, KY (+2-3 Hours)

e DFW — Southwestern Motor Freight — South-West — TX, OK, AR, LA, NM (+2

Hours)

GSO — Wilson Trucking — South-East — NC, SC, MD, TN, VA (+3 Hours)

JAX — Super Transport - Florida (+3 Hours)

PDX — Oak Harbor Freight Lines — Pacific North-West — OR, WA, BC

PHX — SAIA Motor Freight — South/West — AZ, NV, NM (+1 Hour)

UCA —Walsh Trucking — Up-State NY (+ 3 Hours)

WSH — Fitt-Ohio — PA, DE, WV (+3 Hours)




Missed Pick —Up
A pick-up is missed when it is not picked-up on the day it was scheduled....FOR WHATEVER REASON!
There are 3 categories of misses:
1) Agent Error, includes: Driver Late, Pick-up terminal did not receive fax from dispatch terminal, Truck out of the
area (depending on time), Truck broke down, Driver arrived before ready time.
2) Shipper Error, includes: Freight not ready, Shipper closed early, No one at shipping location knows anything about
pick-up or freight, Pick-up cancelled upon arrival of driver, No paperwork, Shipper gave freight to another carrier.
3) Other Error, includes: Bad weather, Traffic accident, (“Acts of God/government) which isbeyond the agent’s, or the
shipper’s or Daylight’s control, Daylight personnel not following established procedures resulting in the pick-up not
being made, i.e., not verifying with terminals for freight ready after 15:00, closing before 15:00, less than a 2 hour
window, agent needs specia equipment in order to pick up freight (liftgates and pallet jacks).

Types of Pick —Ups

Rescheduled: Under Driver note: RSCHLD + (Callers name and your initials)
Special/Req: (if not available, use Remarks:): (Dispatcher name & time advised)

ADVISE ERIC AND/OR STEVE IN OPSIMMEDIATELY VIA PHONE AND/OR E-MAIL OF
THE RESCEDULE SO THAT DISPATCH CAN CALL THE TERMINAL

Cancelled: Under Driver note: CANCEL + (Callers name and your initials)

Special/Req: (if not available, use Remarks:): (Dispatcher name & time advised)

“Zero” out PCS, WGT, and BLS in pick-up line item(s) and put that info in PRONUMBER.

PHONE AND/OR E-MAIL OF THE CANCELLATION SO THAT DISPATCH CAN CALL THE TERMINAL
Canadian: For pick-ups ORIGINATING in Canada: Enter pick-up as usual, BUT before pressing the last F1 button to
move out of the consignee info, copy pick-up screen and paste into an e-mail message (or Word). Enter the COMPLETE
Consignee Name, Street Address, City, State, Zip Code and Phone Number. Also, we need the COMPLETE Customs
Broker Name and Phone Number. Give al info to Eric and/or Steve in Dispatch. Our agent in Canada, Robert Trucking
requires this information.




Canadian — continued - For pick-ups ORIGINATING in the United States: Enter pick-up as usual, when you enter the
Destination Zip Code you will get a prompt — hit F5 to view instructions, then enter the pieces and weight info. Before
ending the call with the customer, inform them that they need to fax to us, all the related paperwork for the freight. When
you receive ALL the documents, you will then fax those documents to Isabelle Giroux at Robert Transport to help to avoid
any unnecessary delays while the freight goes through customs.

Relogged: Are pick-ups that were called in the previous day for pick-up at alater date.

Blind Shipments: DO NOT ENTER PICK-UP IN SYSTEM at this time (customer may advise you that they have a
Blind Shipment.) Ask the customer if they need a Blind Shipment Request Form. If so, fax it to them. If not, have them fax
it to 310-507-8310 ATTN: OSCAR. Oscar will enter the pick-up into the system upon receipt of fax authorization. After
pick-up is entered, Oscar will then fax the B.S.R.F. to Billing and the pick-up terminal. The next day, check the system for
the PRO NUMBER for the Blind Shipment. Write Pro # on B.S.R.F. and give to imaging.

Delivery Orders: Do not take pick-up (Airports & Freight Container Stations), freight @ one location & paperwork @
another. Transfer call, or get callersinfo and giveto ANITA SALAZAR / SAL MARTINEZ

Third-Party Pick — Ups: Under Special/Req: (callers Name, Phone Number, and Company Name) Verify with shipper
contact name and that freight is ready & available for pick-up, while the Third-Party is on hold. Ask shipper what is needed
(if anything) i.e. Release #, Reference #, Authorization #, P/O #, etc. The Third-Party caller should have this info.

ChangesTo A Pick —Up

Befor e Dispatch: Enter new line item in pick-up and/or change any info as requested by caller. No need to notify
Ops/Dispatch.

After Dispatch: Make any necessary changesinto pick-up that caller requests. Notify Ops/Dispatch of the changes
immediately so that Dispatch can inform pick-up terminal.




? Questionable Pick —Ups ?

Hazardous M aterial: WE DO NOT HANDLE HAZARDOUS MATERIAL OF ANY KIND! If pick-up indicates
HAZ MAT ask caller if freight isHAZARDOUS. If not, note in the pick-up “*NO HAZ MAT*”, per (Name of
Contact/Caller). If freight is drums, pails, buckets, cans ask caler if HAZ MAT.

FCCOD/COLLECT Shipments: Under Driver Note: * COLLECT SHIPMENTS ONLY*

Please verify with shipper that freight is moving on a COLLECT basis and have them mark on BOL at time of pick up.

Do Not Pick-Up: Advise caller that we are unable to take the pick-up and will have their Account Executive give them
an explanation regarding their account. Leave a voicemail and page the Account Executive to their voicemail.

Special Requirements: Please look in the Special Requirements area when taking pick-ups. If additional information is
needed PLEASE request it from the caller. If thisis a permanent note in the Customer Master, then the note is for the CSR.
Early Close/ Before 15:00 (3:00 PM): Under Driver Note or Specia Requirements; OK PER DISPATCHER NAME
@ TERMINAL CODE / YOURINITIALS. CSRisto call pick-up terminal WHILE CALLER ISON HOLD AND BEFORE
PUNCHING PICK-UP THROUGH to verify with terminal that they can make the pick-up before the specified time. If
agent says that they CAN get the pick-up before the early close time inform caller, put your notes into pick-up, punch pick-
up through. If agent CANNOT make the pick-up before the specified time, ask caller to stay open later or confirm with
agent & caller and reschedule for alater date.

Late Call / Order Ready/Taken After 15:00 (3:00 PM): Under Driver Note or Special Requirements; OK PER
DISPATCHER NAME @ TERMINAL CODE / YOURINITIALS. CSR isto call pick-up termina WHILE CALLER IS ON
HOLD AND BEFORE PUNCHING PICK-UP THROUGH to verify with terminal that they still have atruck in the area
and/or when the driver might return to the area. Schedule pick-up accordingly.

2 Hour Window: The 2 hour window is the minimum time frame required by our agents. Be aware that Ops/Dispatch

has 15 minutes to dispatch the pick-up after it is entered into the system. The longer the window the better. Calls taken
after 15:00 may require alittle more time.




Reminders

Don’t take shortcuts.

Double - Check your spelling. If you're not sure how to spell something, ask the caller.
Keep manual entries to a minimum.

Check Corporate Database before entering a pick-up in manually. Don't just go by the phone number. Search the
database by company name.

Don’t abbreviate Shipper or Consignee names. Please don't enter “UNKNOWN” as the consignee.

Try to get a Contact name at the shipper who knows about the freight. Please don’t enter “SHIPPING” as a contact.
Use military time when entering pick-ups.

Be aware of the different time zones and their areas.

A skid and a pallet are the same thing.. When entering the description of the freight use ONE or the OTHER. NOT
BOTH!

DO NOT ENTER ANY INFORMATION IN THE HAZ MAT FIELD!

Ask caller for dimensions of freight When listing dimensions please use LENGTH x WIDTH x HEI
Thereisacommon size of 48" L X 40" W “Standard” for one company isn't “Standard” for another.

Are Air Freight Charges
making you sick?

DAYLIGHT

TRANSPORT
At NTERBREEN Compiry

Urgent Caré ks Daylights prescriphien
for Air Fraight Fever.




UAAAAAAAAAAAAAStop Inquiry & Changes P-I-C-K U-P  AAAAAAAAAAAAA;

SSTATUS TIME BY Pro: PU1133 3
3 LOGGED 08:51anitas  CAROLINA ROLLER & SUPPLY Date: 033001 3
3 ROUTED 0851 anitas 214 N. ASPEN ST 3
3 Pcs: 1 3
3 DISPATCHED LINCOLNTON NC 28092 Woqt: 600 3
3 CONFIRMED (704) 735-8381 Acct Type: 3
3 Cu-Ft: 62.83 3
3Contact: MACK HARVEY  Trlr: Hz-Mat: Rte: DYL TOM 3
3PU Dt: 04/02/01 Rdy: 07:00 Cls: 16:00 Drv Note: RESCHED PER TERRY/L.A. 3
3BayLoc: Special/Req: RESCHED OK PER MARK @ CNV/LA Type/Svce: 3
3POD Stat: Rem: Coll: 0.00 Date: // 3
3Rcvd By: Trlr: Drv: Tm: 3
AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA
LN#Zip Pcs Wgt BlsDescription Pro# Dest Cube Cu-Fac

3192054 1 600 1PALLET STD NON STACK ONC 62.83 .02 3
3 3
3 3
3 3
3 3

AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA
[F1] Advances [F4] Cancel changes.
Enter data or press F4 to end.

Rescheduled: Under Driver note: RSCHLD + (Callers name and your initials)
Specia/Req: (if not available, use Remarks:): (Dispatcher name & time advised)

STEVE IN OPSIMMEDIATELY VIA PHONE AND/OR E-MAIL OF THE RESCEDULE SO THAT DISPATCH CAN CALL THE
TERMINAL




UAAAAAAAAAAAAASIop Inquiry & Changes P-I-C-K U-P  AAAAAAAAAAAAA

SSTATUS TIME BY Pro: PU1622 3

3 LOGGED 12:28 csone GB RSYSTEMS Date: 033001 3

3 ROUTED 12:28 csone 12 INSPIRATION LANE 3

3 Pcs: 1 3

3 DISPATCHED CHESTER CT 06412 Wagt: 750 3

3 CONFIRMED (860) 526-9561 Acct Type: 3

3 Cu-Ft: 78.53 3

3Contact: MAT EVIS  Trlr: Hz-Mat: Rte: DYL TOM 3

3PU Dt: 04/02/01 Rdy: 08:30 Cls: 16:30 Drv Note: CANCEL PER MAT/L .A. 3

3BayLoc: Special/Req: ADVISED DSPCH @ 13:42/L.A. Type/Svce: 3

3POD Stat: Rem: Coll: 0.00 Date: 3

3Rcvd By: Trlr: Drv: Tm: 3

AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA
LN# Zip Pcs Wgt Bls Description Pro# Dest Cube Cu-Fac

81 89431 1 750 1 STD SKD NON STK PHX 7853 .02 original line 3

3 3

3 3

s UAAAAAAAAAAAAAAAAAAAAA CONSIGNEE UPDATE AAAAAAAAAAAAAAAA
SName: JL H INC. City: SPARKS St: NV 3

AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA
Enter data or press F4 to end.

Cancelled: Under Driver note: CANCEL + (Callers name and your initials)
Special/Req: (if not available, use Remarks:): (Dispatcher name & time advised)
“Zero” out PCS, WGT, and BLS in pick-up line item(s) and put that info in PRONUMBER.

PHONE AND/OR E-MAIL OF THE CANCELLATION SO THAT DISPATCH CAN CALL THE TERMINAL



UAAAAAAAAAAAAASIop Inquiry & Changes P-I-C-K U-P  AAAAAAAAAAAAA

SSTATUS TIME BY Pro: PU1791

3 LOGGED 13:59 *Relog/ani UNICORD Date: 033001
8 ROUTED 01:12*Relog* 12010 SOUTH PAULINA

3 Pcs. 4

3 DISPATCHED 04:34 stevevwv CALUMET PARK IL 60827 W(gt: 3000
3 CONFIRMED (708) 385-7999 Acct Type:

3 Cu-Ft: 314.14

3Contact: ULISES Trlr: Hz-Mat: Rte: DYL CHM

3PU Dt: 04/02/01 Rdy: 15:30 Cls: 23:00 Drv Note: 4/2

3BayLoc: Specia/Req: Type/Svce:

3POD Stat: Rem:; Coll: 0.00  Date:

3Rcvd By: Trlr: Drv: Tm:

W oy W W o W

w

3
3

AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAU

LN#Zip Pcs Wgt BlsDescription Pro# Dest Cube Cu-Fac
3190670 4 3,000 1SKIDSSTD NON STACK LAX 314.14 .09

3
3
3
3

3
3
3
3
3

AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA

Any change(s)? (Y/N) no

Enter data or press F4 to end.

Relogged: Are pick-upsthat were called in the previous day for pick-up at alater date.



UAAAAAAAAAAAAASIop Inquiry & Changes P-I-C-K U-P  AAAAAAAAAAAAA
3

SSTATUS TIME BY Pro: PU0935

3 LOGGED 06:56 erics ROSDON Date: 040201 3
3 ROUTED 06:57 erics 137 JOHN STREET 3
3 Pcs. 6 3

3 DISPATCHED BARRY ONT L4N 2L1 Wqt: 3654 3
3 CONFIRMED (705) 725-5322 Acct Type: 3
3 Cu-Ft: 382.62 3
3Contact: ERICA Trlr: Hz-Mat: Rte: DYL CDA 3
3PU Dt: 04/02/01 Rdy: 08:00 Cls: 15:30 Drv Note: BROKER: TRANSAMERICAN 3
3BayLoc: Specia/Req: Type/Svce: 3
3POD Stat: Rem:; Coll: 0.00  Date: 3
3Rcvd By: Trlr: Drv: Tm: 3

AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA
LN#Zip Pcs Wgt BlsDescription Pro# Dest Cube Cu-Fac
3191342 6 3,654 1PLTS48X40NON STK LAX 382.62 .11 3
3 3
3 UAAAAAAAAAAAAAAAAAAAAA CONSIGNEE UPDATE 3
3 3Name: MERLE NORMAN COSMETICS City: SYLMAR St: CA 3
AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA
15180 BLEDSOE ST., SYLMAR, CA 91342 BROKER PH# 800-555-1234
Enter data or press F4 to end.

Canadian: For pick-ups ORIGINATING in Canada: Enter pick-up as usual, BUT before pressing the last F1 button to
move out of the consignee info, copy pick-up screen and paste into an e-mail message (or Word). Enter the COMPLETE
Consignee Name, Street Address, City, State, Zip Code and Phone Number. Also, we need the COMPLETE Customs
Broker Name and Phone Number. Give all info to Eric and/or Steve in Dispatch. Our agent in Canada, Robert Trucking
requires this information.




UAAAAAAAAAAAAAAAAA ALL TERMINALS CALL LOGGING AAAAAAAAAAAAAAA¢

3 Phoneft: (909) 350-9260 FORGED METALS. (909) 350-9260
AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAU
SFORGED METALS Contact: LINDA 3
310573 BEACH AVE Call-Back No: (800)-555-1236- 8
SFONTANA PU Date: 04/02/01 3
3CA 92334 Ready Time: 08:12 3
3 Closed: 18:30 3
3 3
SLN Zip Pcs Wgt BillsDescription/Comments Dest Cube Cu-Fac 3
31 LAN2L1 0.00 .00 3
3 3
3 3
3 3
3 Type Of %rv'ce Dr kkkkkkkkk*k W A R N I N G kkkkkkkkk*k 3
3 Hazardous Material Types: 3
3 Credit Status: *** CANADIAN ZIP CODE !l *** 3
3 Special Requirements: CUSTOMS PAPERWORK REQUIRED 5
) ' FAX TO (310) 507-8310
. Daeoflastcal: 03/21/§ Press [F5] for Instructions e
AAAAAAAAAAAAAAAAAA A\AAAAAAAAAAAAAA

[F1] Advanceto next lineitem [F4] Backspace to line number.
Enter data or press F4 to end.

Canadian — continued - For pick-ups ORIGINATING in the United States: Enter pick-up as usual, when you enter the
Destination Zip Code you will get aprompt — hit F5 to view instructions, then enter the pieces and weight info. Before
ending the call with the customer, inform them that they need to fax to us, al the related paperwork for the freight. When
you receive ALL the documents, you will then fax those documents to Isabelle Giroux at Robert Transport to help to avoid
any unnecessary delays while the freight goes through customs.




UAAAAAAAAAA REQUIRED SHIPPING DOCUMENTSTO CANADA AAAAAAAAAAAA

1. Complete Commercial Invoice - Thisisrequired on all shipments under
$1200.00 (Canadian dollars).
OR
2. Complete Canada Customs Invoice - For all shipments valued at $1200.00
(Canadian dollars) or more, the Commercial invoice and the Canada
Customs invoice are required.

3. Complete Certificate of Origin or NAFTA Certificate- Must bein the
Canadian importer's possession at time of importation to receive the
NAFTA duty rate.

Two typesof Certificates of Origin:
A) Onetime certificate for one shipment only.
B) Blanket certificate for an extended period of time,

W W W W W W W W wWw w wWw w wwwwow

4.BILL OF LADING WITH PRO NUMBER.

W W W W W W W WwWWwWWWWWW W W W W

3

* FAXALL DOCUMENTSASLISTED ABOVEITEMS1-4INCLUSIVE TO (310) 507-8310 2
AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA

Press space bar to continue.



UAAAAAAAAAAAAAAAAA ALL TERMINALS CALL LOGGING AAAAAAAAAAAAA

3 Phonet: (773) 686-4200 3
AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA
SAMERICAN AIR LINES Contact: DONNA 3
SMOUNT PROSPECT& TOUHY RD. Call-Back No: (773)-686-4200- 3
SCHICAGO IL 60666 PU Date: 04/02/01 3
3 Ready Time: 3
3 Closed: 17:00 3
3 3
LN Zip Pcs Wgt Bills Description/Comments  Dest Cube Cu-Fac 3
3 3
3 3
3 3
3 3
3 Type Of Service: Driver Note: 3
3 Hazardous Material Types: 3
3 Credit Status: 3
3 Special Requirements: 3
3 Date of last call: 02/24/97  Current Call#: 0001390 3

AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA
[F1] Advanceto next block [F4] Cancel call.

Enter data or press F4 to end.

Delivery Orders: Do not take pick-up (Airports & Freight Container Stations), freight @ one location & paperwork @
another. Transfer call, or get callersinfo and giveto ANITA SALAZAR/ SAL MARTINEZ




UAAAAAAAAAAAAAAAAA ALL TERMINALS CALL LOGGING AAAAAAAAAAAAAAAA¢
3 Phoneft: (310) 604-0060
AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA

SNOVA CONTAINER FRT. STA. Contact: TERRY 3
3355 W CAROB ST Call-Back No: (310)-604-0060- 3
SCOMPTON CA 90220 PU Date: 04/02/01 3
3 Ready Time: 3
3 Closed: 15:00 3
3 3
LN Zip Pcs Wgt Bills Description/Comments  Dest Cube Cu-Fac 3
3 3
3 3
3 3
3 3
3 Type Of Service: Driver Note: 3
3 Hazardous Material Types: 3
3 Credit Status: 3
3 Specia Requirements. ASK CALLER IF FREIGHT ISDELIVERY ORDER ) 3
3 Date of last call: 03/29/01  Current Call#: 0001398 3

AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA
[F1] Advanceto next block [F4] Cancel call.

Enter data or press F4 to end.

Delivery Orders: Do not take pick-up (Airports & Freight Container Stations), freight @ one location & paperwork @
another. Transfer call, or get callersinfo and giveto ANITA SALAZAR/ SAL MARTINEZ




UAAAAAAAAAAAAASIop Inquiry & Changes P-I-C-K U-P  AAAAAAAAAAAAA

SSTATUS TIME BY Pro: PU1254 3
3 LOGGED 11:00sherletb ROCK TENN CO Date: 040201 3
3 ROUTED 11:00 sherletb 4201 LIEN ROAD 3
3 Pcs. 4 3
3 DISPATCHED 11:08 erics MADISON WI 53704 Woaqt: 4040 3
3 CONFIRMED (608) 246-1158 Acct Type: 3
3 Cu-Ft: 423.04 3
3Contact: MIKE Trlr: Hz-Mat: STEVE  Rte: DYL MAD 3
3PU Dt: 04/02/01 Rdy: 10:59 Cls: 16:30 Drv Note: CIB SHAWANA 3
3BayLoc: Special/Req: UPS LOGI S 678/320-6259 Type/Svce: D 3
3POD Stat: Rem:; Coll: 0.00  Date: 3
3Rcvd By: Trlr: Drv: Tm: 3

AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA
LN#Zip Pcs Wgt BlsDescription Pro# Dest Cube Cu-Fac
3190621 4 4,040 14 STD NONSTK PLLTS ONC 423.04 .12

3
3
3
3
AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA
Any change(s)? (Y/N) no

W W W w w

Enter data or press F4 to end.

Third-Party Pick — Ups. Under Special/Req: (callers Name, Phone Number, and Company Name) Verify with shipper
contact name and that freight isready & available for pick-up, while the Third-Party is on hold. Ask shipper what is needed
(if anything) i.e. Release #, Reference #, Authorization #, P/O #, etc. The Third-Party caller should have this info.




UAAAAAAAAAAAAAAAAA ALL TERMINALS CALL LOGGING AAAAAAAAAAAAA(,
3 Phoneft: (610) 882-2343
AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA

SUNGERER**HAZM AT ***** Contact: Mlke 3
3110 N COMMERCE WAY Call-Back No: (610)-882-2343- 3
SBETHELEHAM PA 18017 PU Date: 04/02/01 3
3 Ready Time: 3
3 Closed: 15:30 3
3 3
LN Zip Pcs Wgt Bills Description/Comments  Dest Cube Cu-Fac 3
3 3
3 3
3 3
3 3
3 Type Of Service: Driver Note: ***NO HAZ MAT***** 3
3 Hazardous Material Types: 3
3 Credit Status: 3
3 Special Requirements. *****NQ HAZ M AT *** x> & kkkxskx* 3
3 Date of last call: 03/30/01  Current Call#: 0001509 3

AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA
[F1] Advanceto next block [F4] Cancel call.

Enter data or press F4 to end.
Hazardous M aterial: WE DO NOT HANDLE HAZARDOUS MATERIAL OF ANY KIND! If pick-up indicates

HAZ MAT ask caller if freight isHAZARDOUS. If not, note in the pick-up “*NO HAZ MAT*”, per (Name of
Contact/Caller). If freight is drums, pails, buckets, cans ask caler if HAZ MAT.




UAAAAAAAAAAAAAAAAA ALL TERMINALS CALL LOGGING AAAAAAAAAAA,

3 Phone#: (310) 637-2105 3
AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA
STATUNG INC Contact: JOSIAS 3
32850 EL PRESIDIO ST Call-Back No: (310)-637-2105- 3
SLONG BEACH CA 90810 PU Date: 04/02/01 3
3 Ready Time: 14:13 3
3 Closed: 17:00 3
3 3
LN Zip Pcs Wgt Bills Description/Comments  Dest Cube Cu-Fac 3
31 3
3 3
3 3
3 3
3 Type Of Service: Driver Note: *COLLECT SHIPMENTS ONLY* 3
3 Hazardous Material Types: 3
3 Credit Status: 3
3 Specia Requirements: *** COLLECT SHIPMENTS ONLY*** 3
3 Date of last call: 12/21/00  Current Call#: 0001523 3

AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA
[F1] Log call [F4] Backspace to previous block.

Enter data or press F4 to end.

FCCOD/COLLECT Shipments. Under Driver Note: * COLLECT SHIPMENTS ONL Y*
Please verify with shipper that freight is moving on a COLLECT basis and have them mark on BOL at time of pick up.




mnlﬁﬁ; BLIND SHIPMENT REQUEST FORM

IRANSPORT

An INTERBREEN Comparny

PLEASE NOTE
Itis YOUR responsibility to ensure that the Original Bill of Lading (OBOL), tendered to the Carrier at time of pick-up, shows
Daylight Transport as the Consignee. In accordance with the terms of the Bill of Lading (BOL), the Carrier isresponsible for

following the shipping instructions set forth on the Bill of Lading. Should the Bill of Lading indicate a Consignee other than
Daylight, YOU will beliable for any additional freight charges incurred to reroute the shipment to the requested Destination.

| hereby authorize Daylight Transport to change the Original Bill of Lading to comply with the following instructions. |
understand that there will be a $42.00 fee assessed in accordance to the provisions of Daylight Rules Tariff 110 Series, for this service.

Signature Phone # Title Date

PICK —UP LOCATION

COMPANY NAME:

STREET ADDRESS:

CITY/STATE/ZIP CODE:

CONTACT NAME:

PHONE NUMBER:

PIECES: WEIGHT: DESCRIPTION:

THE FOLLOWING INFORMATION ISTO BE SHOWN ON THE DELIVERY RECEIPT (D.R.):
SHIPPER TO APPEAR

NAME:

ADDRESS:

CITY/STATE/ZIP CODE:

CONTACT NAME & PHONE #:

CONSIGNEE TO APPEAR
NAME:

ADDRESS:

CITY/STATE/ZIP CODE:

CONTACT NAME & PHONE #:

FREIGHT CHARGES: PREPAID COLLECT OTHER
BILL TO:
NAME:

ADDRESS:

CITY/STATE/ZIP CODE:

CONTACT NAME & PHONE #:
PLEASE RETURN VIA FAX TO DAYLIGHT TRANSPORT TO OSCAR IN CUSTOMER SUPPORT @ 310-507-8310




UAAAAAAAAAAAAAAAAA ALL TERMINALS CALL LOGGING AAAAAAAAAAAAAAAAA(,

3 Phonet: (847) 662-1700
AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA
SWURLITZER JUKEBOX CO. Contact: RANDY 3
*NO PICK-UPS* Call-Back No: (847)-662-1700- 3
SPER STEVE CADDY PU Date: 04/04/01 3
3IL 60031 Ready Time: 08:00 3

3 Closed: 16:00 3
3 3
LN Zip Pcs Wgt Bills Description/Comments  Dest Cube Cu-Fac 3
3 3
3 3
3 3
3 3
3 Type Of Service: Driver Note: **HIGH CLAIM VALUE*** 3
3 Hazardous Material Types: 3
3 Credit Status: 3
3 Special Reguirements: 3
3 Date of last call: 03/23/01  Current Call#: 0001504 3

AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA
[F1] Advanceto next block [F4] Cancel call.

Enter data or press F4 to end.

Do Not Pick-Up: Advise caller that we are unable to take the pick-up and will have their Account Executive give them an
explanation regarding their account. Leave avoicemail and page the Account Executive to their voicemail.




UAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA

SWHITE MACHINE Contact: FAITH 3
3DO NOT PICKUP PER GUYD Call-Back No: (908)-272-6700- 3
SKENNELWORTH PU Date: 04/04/01 3
3NJ 07033 Ready Time: 3
3 Closed: 15:00 3
3 3
LN Zip Pcs Wgt BillsDescription/Comments  Dest Cube Cu-Fac 3
3 3
3 3
3 3
3 3
3 Type Of Service: Driver Note: DO NOT P/U PER GUY D 3
3 Hazardous Material Types: 3
3 Credit Status: 3
3 Specia Requirements: 3
3 Date of last call: 12/01/98  Current Call#: 0001537 3

AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA
[F1] Advanceto next block [F4] Cancel call.

Enter data or press F4 to end.

Do Not Pick-Up: Advise caller that we are unable to take the pick-up and will have their Account Executive give them an
explanation regarding their account. Leave avoicemail and page the Account Executive to their voicemail.




UAAAAAAAAAAAAAAAAA ALL TERMINALS CALL LOGGING AAAAAAAAAAAAAAAAA¢

3 Phonett: (219) 272-8266
AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA
SWOODWIND & BRASSWIND Contact: HANK 3
3SDO NOT P/U per SEV Call-Back No: (219)-272-8266-
SSOUTHBEND PU Date: 04/04/01

3IN 46637 Ready Time:

3 Closed: 17:00

3

SLN Zip Pcs Wqgt BillsDescription/Comments Dest Cube Cu-Fac

Type Of Service. Driver Note: NO MORE P/U'S PER SEV
Hazardous Material Types:
Credit Status:
Special Requirements. SEE SANI CASTRO FOR ANY ADD'L QUESTIONS
Date of last call: 09/22/97  Current Call#: 0001540
AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAU
[F1] Advanceto next block [F4] Cancel call.

3
3
3
3
3
3
3
3
3
3
3
3
3
3
3

W W W W W ww w w

Enter data or press F4 to end.

Do Not Pick-Up: Advise caller that we are unable to take the pick-up and will have their Account Executive give them an
explanation regarding their account. Leave avoicemail and page the Account Executive to their voicemail.




UAAAAAAAAAAAAAAAAA ALL TERMINALS CALL LOGGING AAAAAAAAAAAAAAAAA

3 Phonet: (919) 774-3808 3
AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA
3STATIC CONTROL Contact: REGGIE 3
33010 LEE AVENUE Call-Back No: (919)-774-3808- 3
SSANFORD PU Date: 04/04/01 3
SNC 27330 Ready Time: 16:00 3
3 Closed: 20:00 3
3 3
LN Zip Pcs Wgt Bills Description/Comments  Dest Cube Cu-Fac 3
3 3
3 3
3 3
3 3
3 Type Of Service: Driver Note: 3
3 Hazardous Material Types: 3
3 Credit Status: 3
E Special Requirements. FRT MUST BE READY BY 1600 3
3 Date of last call: 03/30/01  Current Call#: 0001684 3

AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA
[F1] Advanceto next block [F4] Cancel call.

Enter data or press F4 to end.

Special Requirements: Please look in the Special Requirements area when taking pick-ups. If additional information is
needed PLEASE request it from the caller. If thisis a permanent note in the Customer Master, then the note is for the CSR.




UAAAAAAAAAAAAAAAAA ALL TERMINALS CALL LOGGING AAAAAAAAAAAAAAAAA(,

3 Phonet#: (864) 503-2152
AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA

SMILLIKEN Contact: SHANE 3

3295 BROADCAST DRIVE Call-Back No: (864)-503-2152-

SSPARTANBERG PU Date: 04/04/01

3SC 29303 Ready Time:

3 Closed: 17:00

3

SLN Zip Pcs Wqgt BillsDescription/Comments Dest Cube Cu-Fac

Type Of Service: Driver Note: (PUT PLANT HERE)
Hazardous Material Types:
Credit Status:
Special Requirements: WHICH PLANT ARE WE PICKING UP FROM?
Date of last call: 01/26/01  Current Call#: 0001686
AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA
[F1] Advanceto next block [F4] Cancel call.

3
3
3
3
3
3
3
3
3
3
3
3
3
3
3

W W W W W ww w w

Enter data or press F4 to end.

Special Requirements: Please look in the Special Requirements area when taking pick-ups. If additional information is
needed PLEASE request it from the caller. If thisis a permanent note in the Customer Master, then the note is for the CSR.




UAAAAAAAAAAAAAAAAA ALL TERMINALS CALL LOGGING AAAAAAAAAAAAAAAAA(,

3 Phonet#: (609) 886-6700
AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA

3SM C DECORATORS Contact: JOSEPH 3

SCAPE MAY CTY AIRPORT Call-Back No: (609)-886-6700-

SRIO GRANDE PU Date: 04/04/01

3NJ 08242 Ready Time:

3 Closed: 16:30

3

SLN Zip Pcs Wqgt BillsDescription/Comments Dest Cube Cu-Fac

Type Of Service: Driver Note:
Hazardous Material Types:
Credit Status:
Special Requirements: CHECK W/TERM IF ABLE TO P/U
Date of last call: 02/13/01  Current Call#: 0001687
AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA
[F1] Advanceto next block [F4] Cancel call.

3
3
3
3
3
3
3
3
3
3
3
3
3
3
3

W W W W W ww w w

Enter data or press F4 to end.

Special Requirements: Please look in the Special Requirements area when taking pick-ups. If additional information is
needed PLEASE request it from the caller. If thisis a permanent note in the Customer Master, then the note is for the CSR.




UAAAAAAAAAAAAASIop Inquiry & Changes P-I-C-K U-P  AAAAAAAAAAAAA

SSTATUS TIME BY Pro: PU1614 3
3 LOGGED 13:52 csfour NUGENT AUTO SALES Date: 040401 3
3 ROUTED 14:11 M*erics 115SCLARK 3
3 Pcs. 2 3
3 DISPATCHED MAQUOKETA IA 52060 Wgt: 800 3
3 CONFIRMED (319) 652-2231 Acct Type: 3
3 Cu-Ft: 83.77 3
3Contact: DON Trlr: Hz-Mat: PAT Rte: DYL TOM 3
3PU Dt: 04/05/01 Rdy: 15:52 Cls: 17:00 Drv Note: OK PER TOM @ DES/E.S.
3

3BayL oc: Special/Req: FREIGHTQUOTE.COM2 Type/Svce: D 3
3POD Stat: Rem: Coll: 0.00 Date: 3
3Rcvd By: Trlr: Drv: Tm: 3

AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA
LN#Zip Pcs Wgt BlsDescription Pro# Dest Cube Cu-Fac
3195642 2 800 1PLTSSTD NON STK SFO 83.77 .02

3
3 3
3 3
3 3
3 3
AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA
Any change(s)? (Y/N) no
Enter data or press F4 to end.

Late Call / Order Ready/Taken After 15:00 (3:00 PM): Under Driver Note or Specia Requirements: OK PER
DISPATCHER NAME @ TERMINAL CODE / YOURINITIALS CSRisto cal pick-up terminal WHILE CALLER ISON
HOLD AND BEFORE PUNCHING PICK-UP THROUGH to verify with terminal that they still have atruck in the area
and/or when the driver might return to the area. Schedule pick-up accordingly.




UAAAAAAAAAAAAASIop Inquiry & Changes P-I-C-K U-P  AAAAAAAAAAAAA

SSTATUS TIME BY Pro: PU1031 3
3 LOGGED 08:10 mariselg SHANAFELT MFG. CO. Date: 040401 3
3 ROUTED 08:10 mariselg 2600 WINDFIELD WAY NE 3
3 Pcs. 2 3
3 DISPATCHED 08:43 erics CANTON OH 44705 Wqgt: 926 3
3 CONFIRMED (330) 455-0315 Acct Type: 3
3 Cu-Ft: 96.96 3
3Contact: RALPH Trlr: Hz-Mat: CARRIE Rte: DYL CNT 3
3PU Dt: 04/04/01 Rdy: 07:00 Cls: 14:30 Drv Note: OK PER MARK @ CLE/E.S. 3
3BayLoc: Specia/Req: Type/Svce: D 3
3POD Stat: Rem:; Coll: 0.00  Date: 3
3Rcvd By: Trlr: Drv: m: 3

AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA
LN#Zip Pcs Wgt BlsDescription Pro# Dest Cube Cu-Fac
3194804 2 926 12BNDLSSTK SFO 96.96 .03

3
3
3
3
AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA
Any change(s)? (Y/N) no

Enter data or press F4 to end.

Early Close/ Before 15:00 (3:00 PM): Under Driver Note or Specia Requirements: OK PER DISPATCHER NAME
@ TERMINAL CODE / YOURINITIALS. CSRisto call pick-up terminal WHILE CALLER ISON HOLD AND BEFORE
PUNCHING PICK-UP THROUGH to verify with terminal that they can make the pick-up before the specified time. If agent
says that they CAN get the pick-up before the early close time inform caller, put your notes into pick-up, punch pick-up
through. If agent CANNOT make the pick-up before the specified time, ask caller to stay open later or confirm with agent &
caller and reschedule for alater date.

W W W w W
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